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1.0 GENERAL TERMS AND CONDITIONS

1.1 The bid document may also be downloaded from MGSU websitewww.mgsubikaner.ac.in and

http://sppp.rajasthan.gov.in Bidders using downloaded tender forms from MGSU websitemust submit

cost of tender document by Demand Draft drawn in favour of Registrar, MGS University, Bikaner,
Rajasthan,(Payable at Bikaner) along with technical bid. The bid form downloaded throughMGSU

website submitted without tender fees will not be accepted.

1.2 In the case of foreign manufacturers, the bids should be submitted by the authorized Agents

/Representatives, they must enclose authorization letter issued by their manufacturer.

1.3 The University takes no responsibility for delay or non receipt of Tender Document sentby post either

way and also reserves the right to accept or reject any or all thetenders in part or full without

assigning any reason thereof.

1.4 The bidder is expected to examine all instructions, forms, terms and conditions andspecifications

15

1.6

1.7

1.8

mentioned in the bid document carefully. Failure to furnish allinformation required by the bid
documents or submission of a bid not substantiallyresponsive to the bid document in every respect
will be at the bidder's risk and mayresult in the rejection of its bid.

The University at its discretion may extend the last date of submission of tender andopening of
tenders. The final authority for acceptance of a Tender will rest with theUniversity, who does not
bindhimself to accept the lowest tender and may accept or reject any or all of the bidsreceived
without assigning any reason

In case of the date of submission and the date of opening of Tender is declared as Public Holiday, the
Tender shall be submitted and opened on the next working dayat the same time.

The bid shall contain no interlineations, erasures or overwriting words except as necessary to correct
errors made by the bidder, in such case, correction shall beinitialed by the person or persons signing
the bid.

The Tender Notice No. F.04()/MGSU/GAD/ML/Dt. along with the item code number must

invariably be quoted in the bid and forfurther correspondence in this regard.

2.0 Eligibility Criteria:

Basic pre-qualification criteria for the Tenderer for participation in the tenderprocess are as under:

The tenderer must be incorporated under Indian Companies Act, 1956/The Partnership Act, 1932. Consortium

in any form is not allowed. Any change in the constitution of the firm/company shall be notified forth with by

the tenderer in writing to Registrar, Maharaja Ganga Singh University, Bikaner and such change shall not

relieve

any former member of the firm/company from any liability under the contract. No new

partner/partners shall be accepted in the firm by the tenderer in respect of the contract unless he/they agree

to abide by the all its terms, conditions and deposit with Registrar, Maharaja Ganga Singh University, Bikaner,
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The firm should have all the required resources, team and licenses to design and develop the content/software
required to fulfil the scope of this tender.

The bidder should be a single Company/ Firm. No consortium is allowed. Relevant declaration in the support of
this statement must be submitted.

The tenderer must bid for the Maharaja Ganga Singh University, Bikaneras per list irrespective of their location
within that State. Partial bidding would disqualify the tenderer.

The tenderer should have adequate financial resources to undertake the contract. The Tenderer will submit a
certificate from a CA showcasing sufficient reserves as per the audited financial statement.

The bidder should have an average annual turnover of Rupees 20 Lakhs in each of last three financial years. A
certificate from Chartered Accountant shall be submitted in support of the statement.

The bidder should have successfully executed/executing the orders of supply/development of similar work
(minimum 3 similar works) of PSUs/banks/educational institutes and/or educational organisations/reputed
institutions during the last 5 years.

The bidder must enclose a notarized certificate that the Organization has not been black listed by any
institution of the Central/ State government / PSU/ University/ Institute etc. in the past three years.

The supplier shall offer to the Purchaser all technological updates, cost reductions and facilities, which are
offered to other clients, in India, during the currency of the contract.

Only those Financial Bids will be opened and evaluated which are found to fulfill all the eligibility and qualifying
requirements of this Tender.

The contractor shall make supply free of all charges including freight,insurance and other incidental charges.
Bidder is required to provide detailed technical demonstration of all the quoted models within a notice of 2/3
days. Noncompliance shall result in rejection of tender.

Technical Catalogue of quoted product to be attached with the technical bid and same should be available on
OEM website.

Warranty: The goods supplied should be with one year onsite warranty and should include delivery, onsite
installation, onsite trainings and 24/7 online support services.

Delivery & Installation of complete material needs to be completed at all locations strictly within 90 days of

order.

All the Tenders should be addressed to:

Registrar,
Maharaja Ganga Singh University, Bikaner

Jaisalmer Road, National Highway no. - 15, Bikaner
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3.0 SUBMISSION OF BID

The freight charges and insurance will be borne by the buyer in the case of imported items. For
indigenous items supplied by Indian firms.Taxes and other levies, insurance freight etc. if any, should
be indicated separately also. IMPORTANT: Bidder is expected to examine the bidding Documents
carefully and aredeemed to have received and read all relevant documents. It shall be theresponsibility
of the bidder to request for copy of any missing document.Failure to do so will be at bidders risk.

It may be noted that mere quoting lowest rates will not entitle any firm to get theorder. For qualifying
technical bid the quality of the item being offered, the past performance, supply etc. will also be
taken into consideration. The University may callfor any details, explanation, regarding technical &

financial aspect.

4.0 EARNEST MONEY/ SECURITY DEPOSIT

The Earnest Money of @2% of offered item must be submitted by the Bidder along with the Tender
in the form of Demand Draftonly drawn in favour of Registrar, MAHARAJA GANGA SINGH UNIVERSITY
payable at Bikaner, Rajasthan (India).

The Earnest Money shall be forfeited if a bidder withdraws or amends thetender in any respect within
the period of validity of his tender or fails tosubmit security deposit or agreement within the specified
period as mentionedin the tender document. Tender shall not be entertained where a tenderer
hasnot furnished adequate earnest money in the prescribed and acceptable form.

Exemption/ partial exemption from payment of earnest money/ security deposit;

(a) Earnest money/ security deposit will not be taken from the following: Undertakings, Corporations,

Autonomous bodies, Registered Societies Co-operativeSocieties which are controlled/ managed by

Government, Govt. Undertakings and Companies of Union Government and Government of Rajasthan.

(b) Earnest money will be taken @ 0.5% (Hall-percent) of the value of the quantity offered for supply by the

S.S.I. Units of Rajasthan and security deposit @ 1% of thequantity ordered to be supplied. They will furnish

original or Photostat copy, dulyattested by Gazetted Officer, of the Registration of SSI. Unit issued by the

Directorof Industries in respect of the stores for which they are registered.

Unsuccessful bidder’s earnest money will be discharged/ returned without anyinterest after the concerned

purchase is finalized and that of successful bidders willbe adjusted (without interest) in security deposit.

iv.

The validity of Tender would be for a minimum period of 90 days from the date of opening of
Tenders. A Bid valid for a shorter period may be rejected by the University as non-responsive. In case
the validity is to be extended; the University maysolicit the Bidder's consent to an extension on the

period of validity and the bid shallremain valid for the extended, period mutually agreed for.
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To assist in the examination, evaluation and comparison of bids the buyer may, atits discretion, ask
the Bidder for a clarification of its bid. However, no change in the price or substance of the bid shall
be sought, offered or permitted.

The specifications are clearly mentioned in the document and the Bidder is requested to submit Bid
only if their offer strictly comply with these specifications. Please note that no deviation in the
required specification will be permitted. The bidding for the items having different specification
willbe on Bidder's risk as the University will not entertain such bids. Bids carrying thestatement like
"specification as per tender document" shall not be entertained. The product specifications
supported by technical literature and list of usersmust be enclosed.

The placement of work order/purchase order will be according to technical evaluation of the Tender
and after consideration of its price worthiness.

The price to be given in the Tender are fixed prices, irrespective of rise in materialsprices etc., till the
delivery of the overall consignment. No request regardingincrease in the price of
instruments/software etc., will be entertained after the submission ofthe tender.

If the items supplied are not in conformity with the specification other thanasked for, it will have to be
replaced at the risk and cost of the supplier. No freightand other charges for export and re-shipment
will be paid by the University.

The authorized Indian agent/Representative should have minimum two years continuous agency/
partnership/ joint venture/ participation or collaboration with their principal foreign supplier. The
documentary proof of such agency ship/authorization/ MOU should be submitted along with the
technical part. If the bid ofthe firm does not contain the proof of such nomination/authorization,
Indian agentwill be rejected.

The University further reserves the right to accept the Tender for all the items or some of the items
for which the Tenderer has quoted the Bid.

Bidder has to provide installation and operation to University Officials without any additional
charges.

A period of 90 days will be allowed for delivery of item from the date of issue of purchase order.
After sales service is most important to be considered for comparison of the bids. After sales service
must be provided at the premises of the MGSU, by the manufactureror authorized service provider.
The Amendment made by the competent authority in the tender document if anywill be binding on
the tenderer.

At any time prior to the deadline for submission of bids, the buyer may, for any reason, whether at its

own initiative or in response to a clarification requested by a prospective Bidder, modify the bidding

AAariimante hiran amnAandnmaant
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Xviii. In order to offer prospective Bidder reasonable time in which to take the Amendment into account in

preparing their bids, the purchaser may at its discretion, extend the deadline for the submission of bids.

5.0 PAYMENT CONDITIONS

i. Payment Terms: 90% of Payment shall be made within 15 days of delivery of ordered stores & remaining
balance 10% payment will be made within 15 days of successful installation.

iii. Single bills against one order as per supply order mentioning item code and otherdetails will be accepted.

ili.  The reference of supply order should be submitted for payment.

6.0 SETTLEMENT OF DISPUTE, ARBITRATION

i.  All disputes or difference arising out of or in connection with the contract andsupply of any item assigned
under the same (whether during the progressof the works or after their completion, determination,
abandonment or breach of thecontract) shall be settled by theHigher Authorities of the University.

ii. It is also a term of the contract that if the supplier (s) do not make any demand inrespect of any claim (s)
or dispute in writing within 90 days of submission of thefinal bill for payment, the claim of the supplier will
be deemed to have been waivedand absolutely barred and the University will be discharged and released
of all liabilitiesunder the contract in respect of these claims.

7.0 LAWS AND REGULATIONS

The formation, validity and performance of this Contract shall be governed as to all matters by and under
the laws and regulations of India and Courts of Bikaner (Rajasthan) shall have exclusive jurisdiction in all
matters arising under this Contract.

The Supplier shall respect and abide by all laws and regulations of India and shall make its best effort to
ensure that the personnel of the Supplier and their dependents, while staying in India, shall respect and
abide by all laws and regulationof India.The Supplier shall protect, absolve and indemnify the University,
and their representatives from any claim, loss or damage arising from any non complian cealleged or
proved, without claiming them for payment.

8.0 EFFECTIVENESS

This Contract shall come into force and effect on the date of the Letter of Awardand shall be in force until
the expiry of the warranty period and all the payments have been made to the Supplier.

9.0 Forfeiture of earnest money:- The earnest money will be forfeited in thefollowing cases:

(i) When tenderer withdraws or modifies the offer after opening of tender butbefore acceptance of tender.
(i) When tenderer does not execute the agreement if any, prescribed within thespecified time.

(iii) When the tenderer does not deposit the security money as per details mentioned in para 11.0

10.0 Agreement and Security deposit:-

i Successful tenderer will have to execute an agreement as per rules on non-judicial stamp paper with all

[F SYPSUR SI [I § JFS JIU VIR SS JIUUIG  SUIG R [
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ii. The earnest money deposited at the time of tender will be adjusted towards security amount. The balance
amount of security deposit may be provided in the form of Bank guarantee or demand draft from a nationalized
bank in India.

iii. No interest will be paid by the MGS University, Bikaner on the security money.

iv. The security money shall be refunded after the expiry of contract on satisfactory completion of the same
or after the expiry of the period of guarantee / warranty/agreement if any whichever is later and after satisfied
there are no dues outstanding against the tenderer.

V. Firms registered with the Director of Industries Rajasthan in respect of stores for which they are
registered, subject to their furnishing the registration inoriginal from the Director of Industries or a Photostat
copy or a copy thereofduly attested by any Gazetted Officer will be partially exempted from Security Deposit and
shall pay security deposit at the rate of 1 % of the estimated valueof tender

Vi. Central Government and Government of Rajasthan's Undertakings will beexempted from furnishing
security amount.

11.0 Forfeiture of Security Deposit-

Security amount in full or part may be forfeited in the following cases:-

i When any terms and conditions of the contract is breached.

ii. When the tenderer fails to make complete supply satisfactorily

iii. Notice of reasonable time will be given in case of forfeiture of security deposit.

The decision of the University in this regard shall be final.

12.0 The expenses of completing and stamping the agreement shall be paid by the tenderer and the

University shall be furnished free of charge with one executed stamped counter part of the agreement.

13.0 Liquidated damages:-

i.  The time specified for delivery in the tender form shall be deemed to be the part of the contract and the
successful tenderer shall arrange supplies within the period from the date of supply order issued by the
Registrar, Maharaja Ganga SinghUniversity, Bikaner (Rajasthan) .

ii. In case of extension in the delivery period with liquidated damages the recovery shall be made on the
basis of following percentages of value of Stores which thetenderer has failed to supply:-

(a) Delay up to one fourth period of the prescribed delivery period 2.5%

(b) Delay exceeding one fourth but not exceeding half of the prescribed period 5%

(c) Delay exceeding half but not exceeding three fourth of the prescribedperiod.7.5%

(d) Delay exceeding three fourth of the prescribed period. 10%

(e) Fraction of a day in reckoning period of delay in supplies shall be eliminated if it is less than half a day.

(f) The maximum amount of liquidated damages shall be 10%.
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14.0 Recoveries:-Recoveries of liquidated damages, short supply, breakage, rejectedarticles shall ordinary
be made from bills. Amount may also be with held to the extent of short supply, and in case of failure in
satisfactory replacement by the supplier along with amount of liquidated damages shall be recovered from
his dues and, security deposit available with the department.

In case recovery is not possible appropriate action will be taken under Rajasthan PDR Act or any other

relevant law in force.

REGISTRAR
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The Technical compliance statement should be in these sheets only or may be on own letter head in these format, otherwise it
will be assumed that Bidder is not able to offer Technical desired product. Information provided elsewhere or in any different

(BID DATA SHEET)

DETAILED TECHNICAL SPECIFICATION CUM TECHNICAL COMPLIANCE STATEMENT)

form will not be considered.

All the Columns of this statement should be filled is compulsory by the bidder, merely asking the officer to refer Catalogue or

literature will not be entertained.

If the bidder wants to offer more than one Model, Photocopies of these Sheets may used for each Model for the higher modal

offered in financial bid should be mention on own separate sheet. Demo May be asked.

The Authorized Bidder should possess Authorization Certificate and same should be submitted in physical and online mode.
THE SUPPLY, INTSTALLATION, TESTING AND COMMISSIONING OF THE VIDEO CONFEREINCING EQUIPTMENTS AS DESCRIBED

BELOW:
Name of Video Conference Equipments P-to-Mp | Quantity: 1 Total Estimated Cost | 998000/-
Equipment | (1+3) with Cloud meeting licence, COMPLETE SET UP (In Lakhs)
Display and Accessories
S.No. Desired bid’s Detailed Technical Specification Point wise is to Quoted technical Technical
be complied by bidder as per Individual Product Technical Model and Make experts
Sheets attached specification by comments
bidder should be about feature
filled in this column availability
or in this format mentioned by
otherwise bid will be | bidder , write
out rightly rejected YES/No
1 Details of offered item The End Point Video Conference Make:
equipments P-to-Mp(1+3) for which Model:
Catalogue/Brochure/Leaflet is attached with bid documents
2 Details of offered item The Cloud Based Video Conferencing Make:
License for The 1Host with 1000 Participants for which Module:
Catalogue/Brochure/Leaflet is attached with bid documents
3 Details of offered item The 85” Large LED Display equipments | Make:
for which Catalogue/Brochure/Leaflet is attached with bid Model:

documents




Details of offered item The 1 KVA Online UPS with12V X 26Ah Make:
SMF 3 Nos Batteries Backup for which

Model:
Catalogue/Brochure/Leaflet is attached with bid documents

Technical Specification

The End Point Video Conference System P-to-Mp (1+3)

Specifications for 4K VC endpoint for Large conference rooms

The VC system should be standard based with separate camera system and

HD audio video Interfaces

Features Specifications Compliances
Video

Video Standards Latest video standards H.264, H.265

Video Frame Rate Should support 60 fps with 1080p resolution.

Video Features Ability to send and receive two live simultaneous video

sources in a single call, so that the image from the main
camera and PC or document camera can be seen
simultaneously.

Should support H.239 and BFCP protocols

The system must have the ability to pair mobile devices such
as Tablest and Smartphones based on iOS or Android
platforms so that these devices can be used for:

1) View the Presentaion that is being shown in the VC call.

2) Add and disconnect call.

3) Take snapshot of the presenetation being shown

The system must have the ability to pair with laptop for
sending content without any wires to the VC system.

In case the above feature is not available natively, then
additional components can be provided to achieve this.

Video Input Should have at least 1 x HDMI inputs to connect Full HD
cameras.

Must have 2 HDMI inputs to connect two laptops/PC for
presentations

All inputs should support 1080p60

Should support the ability to view and share presentations at
a resolution of 3840 x 2160 (4K)




The system must have the ability to pair with laptop for
sending content without any wires to the VC system

Video Output

Should have at least 2 no.'s of HDMI output to connect Full
High Definition display devices such as plasma and projectors
for both Video and Content.(Dual Monitor Support)

When not in a VC call, it should be possible to view
presentation from two laptops on each of the screen so that
users can collaborate.

Audio
Audio standards G.711, G.722, G.722.1, 64 kbps MPEG-4 AAC-LD standard
supported must be supported..

Other Desirable features

Noise Reduction, Automatic Gain control, Acoustic Echo
Canceller, Active Lip syncronization

Audio Inputs

Should support 3 Microphone inputs to connect 3
microphones.

The pick up of the microphones should be at least 10 feet
from the microphone.

Echo Cancellation for every input must be available.

Audio Outputs

Should support digital main audio output with the HDMI
interface

Network Interfaces

1 LAN /Ethernet--10/100/1000 Mbps full duplex

Bandwidth

H323/SIP upto 6 Mbps point-to-point.

Network Capabilities

Packet Loss Based Downspeeding

H.323/ IP Features

QoS--DiffServe

IP adaptive bandwidth management (including flow control)

Auto Gatekeeper discovery

Auto Network Address Translation( NAT) support

Standards based- Packet Loss Recovery feature

System should support IPv4 and IPv6 from day one.

Should support URL Dialling

Support for H.245 DTMF tones in H.323

Security

Menu Control

Password protected system menu

Encryption of video call

ITU-T standards based Encryption of the video call

Call should be encrypted end-to-end on IP

Should support Standards-based: H.235 v3 and AES
Encryption via Automatic key generation and exchange. The




same should be available in a call with Video with
presentation (dualvideo)

Ability to manually turn encryption ON/ OFF should be there.

Automatic key generation and exchange

Management

System Management using HTTPS and SSH

Camera

Should have at least two or more HD cameras to
automatically detect active speakers in the conference room.
The camera should also have face detection mechanism to
enable automatic framing of participants.

The camera should automatically detect who in the room is
speaking and select the best camera framing for that person.
And when no one is speaking it should automatically select
the best group framing.

The system should be capable of providing metrics such as
participant count that could be used for resource utilization,
return on investment reports.

Should have the ability to turn OFF speaker tracking if need
be.

The cameras should be suitable for a large conference room
of about 7m in length with 15 people.

1920 x 1080 pixels progressive @ 60fps

The Camera and codec should be from the same
manufacturer.

Should have at least 80 degrees horizontal field of view.

Directory services

Should support Local and Global directories

Should support LDAP and H.350 protocols for directory
transfer.

Multipoint Capability

Should support built-in Multiconference capability to connect
at least 1+3 sites at 720p30fps in a continuous presence
mode

All sites must be visible in a continuous presence mode with
rate matching and transcoding such that different sites may
connect at different speeds and protocols and still mainatin a
resolution of at least 720p

User Interface

In order to provide a good user experience, the unit must be
equipped with an intuitive Touch Screen/Panel for controlling
the VC unit.




Must have ability to browse the directory, serach a contact,
Enable / disable speaker tracking, change layouts, mute/
unmute, increase-decrease volume.

The user should have the ability to select between two
presentation sources such as a fixed PC and a laptop from the
user interface. Users should also have the ability to share
presentation wirelessly.

CLOUD BASED VIDEO CONFERENCING LICENCES for
The 1 Host: 1000 Participants SPECIFICATIONS

CLOUD BASED VIDEO
CONFERENCING LICENSE

Video conferencing — 1 Host - 1000 Participants

¢ Integrated voice, video, and content sharing

e Document, application, and desktop sharing

e Flexible audio options

¢ Ad hoc and scheduled meetings with Outlook or
Lotus Notes

e Support for all major mobile and device platforms
¢ Applications for events, trainings, and support

e Delivered securely over Cloud

¢ VVideo conferencing on desktop and in-room
systems, including Skype/MS Team

¢ Permanent, customizable personal rooms

e Rich experience on all major mobile devices

¢ Multimedia content sharing, third-party closed
captioning, meeting recording and playback

e Mute and unmute participants

¢ Callback to video system, Call back to PSTN devices
e Consistent cross-platform experience on Windows,
Mac, and Linux

85” Large LED Display specifications

Diagonal Size

Class 85” 214/216cm

Type

Direct LED BLU

Resolution

3840x2160(16:9)

Pixel Pitch (mm)

0.4875 x 0.4875 (mm)

Active DisplayArea

1872.0(H) x1053.0(V)




Brightness(Typ.)

500nit

Contrast Ratio (Typ.) 3000:1
Viewing Angle(H/V) 178/178
Response Time (G to 8ms(Typ.)
G)
Display Colors 16.7M(True Display)
1.07B(Ditherd10bit)

ColorGamut 72%

Operation Hour 24/7
Haze 44%

Dynamic C/R Mega
H-Scanning Frequency 30 ~ 81kHz
V-Scanning Frequency 48 ~ 75HZ

Maximum Pixel 594MHz
Frequency
SpeakerType Built in Speaker(15W +15W)
Input RGB
VIDEO
HDCP
AUDIO
uSB
Haze 44%

Dynamic C/R Mega
H-Scanning Frequency 30~ 81kHz
V-Scanning Frequency 48 ~ 75HZ

Maximum Pixel 594MHz
Frequency
SpeakerType Built in Speaker(15W +15W)
RGB
Input
VIDEO

HDCP




AUDIO
usB
Output RGB
VIDEO
AUDIO
PowerOut
USB
External Control RS232C(in/out) thru stereo jack, RJ45
External Sensor IR
Tuner N/A
Type Internal
V-Scanning Frequency 48 ~ 75HZ
PowerSupply AC100 - 240 V~ (+/- 10 %), 50/60 Hz

1 KVA ONLINE UPS WITH 12V x 26Ah SMF3 Nos. Batteries specifications

With All Standard features of an Online UPS




